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Software Installation

1. Installation

1.1 Operating System: Windows 7, Windows 8, and Windows 10.

1.2 Insert the CD into the CD-ROM drive. (You have to Log In to your computer as Administrator)

1.3 Double-click the CD-ROM drive in “my computer”, then double-click the LockSYS set up file to enter the
installation windows, then to install Software to C: drive . click “OK” and “finish”.

B LockSYS Setup X

Welcome
Welcome to the installer for LockSYS 1.0.8

~ Ris you ext 8l
before continuing with this installsion.
\ ¥ you have any other programs running, please click Cancel
close the programs. and run this setup agan.
@ Otherwize. click Nest 1o continue.
J —
LockSysSetup.exe ‘

=
[=

Installaion Folder > N f

Wheee would you tke Lock SYS 1o be nataled? - / In: liation Succe: 1
“ I The LockSYS 1.0.8 installation is complete.

Thank you for choosing LockSYS!

The scftware wil be nstalled in the folder Isted below. To select & déferert location, ether type n &

new path, or chck Change 10 browse for an existing folder. Please click Finish to ext this installer.

Inetall LockSYSto.

C\LockSYS Chnge.

The data serv When the ciient logs in,

er has been instalied successtully. :
please fill in the computer name {LOCKCHOICE] of the machine or the IP
adare

Space requred. 423 M8
Space avalable on selected drive: 296.37GB

Please open the firewall port [3050] of the machine.

x| o ][ o

When the software is installed successfully, the LockSYS will appear on the desktop.
Please restart your computer after installation !

1.4 After the software installation is finished plug in the keycard encoder to your computers USB port.

Running Software
Double Click the LockSYS Icon :
I
2. Software Activation and Hotel Settings

2.1 Run the software by double-clicking the “LockSYS” Icon on the desktop.




[Ver: 1.0.15] Electronic lock system

Code: |

Password: |

Forgot password OK I gancell

2.2 Input the code and password then click “OK” to enter main menu. (Default code is: 0 (zero), no password)

The main display screen will appear:

& Room browse{Bidg. 1]
file Setting Databsse(D)

— AiRoom | Checkin | CheckOut |

| Encoder USB Connect OKI Ver 109

The software must be activated in order to useit.

Place your Mifarel Special Card on the encoder and click the “Card?” button to activate the software.
The Hotel Settings menu will appear:



Hotel setting

Level A password: ||
Level B password: |

Start card No.: |

Hotel Name: |

OK User Management

You can change the password for each access level. Passwords can be 8 characters maximum. The Hotel Name can
be 20 characters maximum. The Hotel name cannot be changed once it is saved.

Click” User Management”, the menu will appear You can add users for management and staff.
Click “Add” to create a new user.

User Managemen

User List 1 Modifiy

Hame State
admin Enabled

Add[F1] Modifiy[F2] | Disabled[F3] | Cancel[F4] Save[F6] EXIit[F10]

You can input the code, name and password for each user (Code: Max 6-Digits, Name: Max 20-Characters,
Password: Max 10-Digits)

You can add permissions to the user account by selecting the corresponding check box.



User Managemen
User List | Modifiy
Code: II Name: [
Passwordf— Code and Password Must be 1-10 numbers only
confirm: [
LevelA-
[~ Master Card [~ Bldg. Card " Floor Card
™ LimitAll Card ™ Issue Record [~ Login Record
[~ Reset Card [~ User Managemen [~ Stop Card
[~ Single Use Card ™ SelectAll
Level B
[~ Villa Card [ Limit Card [~ Time Card
[~ Room Define [~ Record Card [~ System Setting [~ SelectAll
Adg Cancel[F4] Save[F6] EXit[F10]

After adding the information for the new user, click “Save” then click “OK” to finish the activation and software
settings.

Warning:
Please keep your Special card onsite for management use and security reasons. Each software license has a unique

Special card number, reset number, and authorization code. Never attempt to use a different special card or reset
card in same software or locks as it may damage the lock.

The first time you attempt to issue a card you will get a message requesting your authorization code. This is located
on your Special Card software license. Enter it exactly as it written, it is case sensitive.

Authority No,

Please type in your 4 digit Authority
number on your special license card.
Note: It is case sensitive.

Authority No.: |

OK Cancel

3. Lock Setting (Programming a Lock)

This step requires three cards: Reset card, Room # setting card, and Time card. These cards are provided along
with the software CD. Room# Setting card and time card need to be created with the software as follows:

3.1 Issuing Room Number Setting Card (To assign Room Numbers to the locks)
Place your “Room No. Setting” Card on the encoder, enter Level B with your
password:



Level B

Villa Card Time Card Limit Card

Room Define |  Record Pick Record Card

Room Record

Exit
Then click “Room Define”:
Room Define
Bidg. List Room List
Bidg. | Bldg. Name Floor | Room No. Room Info. Door Type | Setting Card

i Bldg. 1 1 0101 Apartment Normal Door Issue

2 Bldg. 2 Apartment Normal Door

B Bldg. 4 Apartment Normal Door

Click’ Issue’ in Setting Card
All Room numbers must be 4 digits

| Addeidg. |  Delete Bidg. | Add Fioor | Add Room Delete Room Save/Exit

You can add buildings, floors, rooms, and change the door type according to your needs. Then click “Issue”, it will
display “Write Card Ok!” when the operation is successful. You must create a Room number Setting card for each

lock. You can reuse the same card or make multiple cards. You should mark the room numbers on the setting
cards. After the room setting card is issued, click to save/exit.

Ensure the room numbers are in a four-digit format. Ex: 0101, 0102, etc.
Buildings: Max 6 buildings; Floor: Max 99 floors per building; Room: Max 99 rooms per floor

Each Room# setting card should match the corresponding room number one by one.
3.2 Creating a Time Card (To assign the current time on the locks)

Place your Time Card or Any blank card as time card on the encoder, open Level B, click “Time Card”, the following
menu will appear.



Issue

Time Card

Holder Name: |T|me Card Issue[F8]

Current time: |EREG/08/18 16:51 ~|  cancel

Click “Issue”. It will display “Write Card OK!” when the operation is successful. Click “Ok” and “Cancel’ when done
issuing. One time card can program any lock within 10 minutes after issued.

Note: If you do not use time card within 10 minutes, please re-issue the
time card.

3.3 Lock Setting (Programming Lock)

Swipe the cards in the following order:
Reset Card — Room Number Setting Card - Time Card

The Reset Card can be used to program all locks, it is already pre-programmed.

Time card can program all of the locks within 10 minutes after issued.
Each Room# setting card should match the corresponding room number one by one.

4. Card Issuing in daily use

4.1 Guest Card (For guests to open the lock)
Place an empty card on the encoder, return to main display screen.



B Room browse(8ldg. 1] - o x
Eile Setting Database(D)

foror AllRoom | Checkin | CheckQut |

LevelA Apar tnent

8. |
[Retresh |
[Einore |
Lo |
Checkou|
_em |

2

Operator admin Encoder USB Connect OKI |Ver 1.09

Double click on the room number, the check in guest information window will appear.

Guest Information

Bldg. 1, 0101

Name:|0101 ID Card No.: |

Address: | Note: |
Ckeck-in: [2020/08/19 09:46  +| Days: | 1
Ckeck-out: |2020/08;’20 14:00 _'J Deposit: | 0.00

Number of cards: 0

| cancel |

Fill in the information to suit your needs, then click “Issue”. It will display “Write Card OK!” if the operation was
successful. Click “OK”, then “Cancel” to finish issuing. (Name: Max 10 Characters, ID Card No.: Max 20-
Characters. Address: Max 40-Characters, Note: Max 20- Characters). An occupied room will change to blue text
on the main display window and it will show the amount of cards that have been issued.

4.2 Master Card (For Management or Emergency Needs)

Place an empty card on the encoder, enter Level A, click “Master Card”. Input the holder name (Max 20-Digits) and
valid time, then click “OK”. It will display “Write Card OK!” if the operation was successful. Click “OK”, then “Cancel’
to close it.

Note:

It is recommendedthat youto issue the Master Cardmonth by month. If your PCcrashes andyou loseyourdatabase,
youwill not be able to deletethe Master Card withoutissuingcarddata.



Level A
MasterCard |  Bldg. Card Floor Card
Limit All Card Reset Card Issue Record
Login Record | gl Use Stop Card
Level B Exit

lssue

Master Card

Holder Name: | Issue[F8]

Valid time: {2020/09/19 14:00 ~|  cancel

Note: Only the Master Card can open all the locks even if they are locked from inside with the deadbolt.

4.3 Building Card and Floor Card (For staff use)

These cards are used by Building Manager/Floor Manager/Waiter/Cleaner. These cards can open all the locks of
specified buildings or floors, however they cannot unlock the door if the deadbolt is engaged.

Issue Building Card:
Place an empty card on the encoder, enter Level A, and click “Bldg.
Card”
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lssue

Bidg. Card

Holder Name: |

Bldg_:|

Add Issue[F8] |
Valid time: {2020/09/19 14:00 ~| cancel |

Input the necessary information into the text field and click “Issue”. It will display “Write Card OK!” if the operation
was successful.

Note: Holder name is max 20-Digits You can add a maximum of 6 Buildings.
Clockon the “Valid Limit” dropdown menu box to set the valid.

Issue a Floor Card:
Place an empty card on the encoder, enter Level B, and click “Floor Card”. This card allows you to set a time
frame.

Issue

Floor Card

Holder Name: |

Bldg - |
Floor|
Add
Valid time: |2020/09/19 14:00 - Issue[FB]l
TimeframeIOO:OO == To:|23i59 -~ Cancel

Note: Holder name is max 20-digits.
For each card, you can add max 6 floors in same or different buildings. You can click the drop down menu to set the
valid time and also daily time frame.

11



4.4 Record Card (For picking and reading access of the last 99 open records of a lock )

Place the record card on the encoder, enter Level B, click “Record Pick”, it will display “Write Card OK!” Click “OK”
to exit. Swipe and hold the Record Card on the Lock reader. The green light will flash and will end with a beep if
successful. Next place the record card on the encoder and click “Record Card” to read the records. If the record
you are looking for is not in the list, you can scan the card again to download more swipe data from the lock. After
doing so, place the card on the encoder and click on record pick. If the time are incorrect , you need to create an
updated time card then scan the updated card on the lock before the Record Card. The records will be listed as

follows:

Room Record

Level B
Villa Card Time Card Limit Card
Room Define Record Card

Record Card

Card No.

I iiie [2020/08/12 ~| To [2020/08/19 ~|

Holder Name

ok | rint | cancel

Youcan edit the date by MM/DD/YYYY to set the time period, and print the records as well.




4.5 Limit Card (For Limiting Access to a specific card : Master Card, Floor Card, Bldg. Card, and Guest Cards)
A limit card is used to limit one specific card when it is lost.
Place an empty card on the encoder, enter Level B, click “Limit Card” and you will see a list of all issued cards.

Limit Card

Card No. Type Holder Name J Issue Time Operator Limit -

00000019 Bldg. Card TEST 08-19-2020 0

00000018 Bldg. Card TEST 08-19-2020 0

00000017 Bldg. Card TEST 08-19-2020 0

00000016 Bldg. Card TEST 08-19-2020 0

00000015 Master Card TEST 08-19-2020 0

00000014 Master Card TEST 08-19-2020 0

00000013 Master Card TEST 08-19-2020 0

00000012 Master Card TEST 08-19-2020 0

00000011 Villa Card TEST 08-19-2020 0

00000010 Villa Card TEST 08-19-2020 0

00000008 Guest Card 0101 08-19-2020 0

00000007 Guest Card 0101 08-19-2020 0

00000006 Guest Card Test 08-19-2020 0

00000005 Guest Card Test 08-19-2020 0

00000004 Guest Card Test 08-19-2020 0 _v_]
W Issue Date [EiE08/12 ~| To [2020/08/19 ~| oK

Double click [Limit] to make limit card! cancel

To limit a card, Double-click “Limit “after on the corresponding line for the card you want to limit.

t Card

Card No. Type Holder Name Issue Time Operator Limit i‘
00000019 Bldg. Card TEST 08-19-2020 0

00000018 Bldg. Card TEST 08-19-2020 0

00000017 Bldg. Card TEST 08-19-2020 0

00000016 Bldg. Card TEST 08-19-2020 0

00000015 Master Card TEST 08-19-2020 0

00000014 Master Card TES 08-19-2020 0

00000013 Master Card TES

00000012 Master Card

00000011 | Villa Card TES

00000010 Villa Card TES Areyousure ImEH00000121

00000008 Guest Card 010

00000007 Guest Card 010

00000006  GuestCard Tes| "E_sl

00000005  Guest Card Test [08-19-2020 0

00000004  GuestCard Test 08-19-2020 0 ~|
[ Issue Date  [2020/08/12 ~| To [2020/08/19 ~| oK

Double click [Limit] to make limit card! Cancel

Click “Yes” to confirm. It will display:

Card No. Type Holder Name Issue Time Operator Limit i'
00000019 Bldg. Card TEST 08-19-2020 0
00000018 Bldg. Card TEST 08-19-2020 0
00000017 Bldg. Card TEST 08-19-2020 0
00000016 Bldg. Card TEST 08-19-2020 0
00000015 Master Card TEST 08-19-2020 0
00000014 Master Card TEST 08-19-2020 0

00000013 Master Card
00000012 Master Card Limited,admin,2020-08-19
00000011 Villa Card

00000010 Villa Card

00000008 Guest Card
00000007 Guest Card
00000006 Guest Card

00000005 GuestCard Test T08-19-2020 0
00000004 Guest Card Test 08-19-2020 0 I
[ Issue Date  [2020/08/12 ~]| To [2020/08/19 ~| oK
Double click [Limit] to make limit card! Cancel

Click “OK?” to finish.
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Use the issued limit card and swipe it on the locks. The limited card will not work on the scanned locks.

Note: You can edit the “Issue Date” by YYYY/ MM/DD to select the time period to help you find the card to be limited.
4.6 Limit All Card (For Limiting Access of a Guest Card)

Place an empty card on the encoder, enter Level A, click “Limit All Card”. It will show “Write Card Ok!” if the operation is
successful. Click “OK” to finish issuing.

Use this issued “Limit All Card” to swipe any lock to be limited, then all the guest cards of this lock will be limited.

If you need to reissue new guest card, Please issue a new guest card then click “Check Out” on the bottom and

select “check out all” with the new guest card. Then you can reissue new guest card.

Note: If a guest card was never used on that lock, then the card cannot be limited. GM, Guard, and Floor cards cannot be
limited by Limit All Card.

4.7 Reset Card (For resetting or Maintenance)

One reset card will be supplied along with the software. It can also be issued in case it's damaged or lost. Place an
empty card on the encoder, enter Level A, click “Reset Card”, you will see:

Input the Reset No.

Reset Card No.:”

OK Cancel

F R —-
12345 f

Reset Card
Reset Card No.:

oK | Cancel I ‘

Input Reset Card No here (the 6-digit number on the reset card or special card), click “ok”.
It will display “Issue OK!” if the operation is successful.
Note : All letters on the reset card must be capital letters



4.8 Villa Card (one card can open six locks)

Place an empty card on the encoder, enter Level B:

Issue

Villa Card

Holder Name: |

Bldg |
Room No.:

Add Issue[F8]
Valid time- |2020/08/20 14:00 ~|  cancel

Fill the fields and add a maximum of 6 rooms into the field as needed then click “Issue”. It will show “Write Card OK!” if
the operation is successful. Click “OK” to finish issuing. You can click the drop down menu and select the “Date Limit”
to set the valid time of the card.

Note: Holder Name: Max 20-digits. One Villa Card can open 6 locks maximum.

Note: Once you create a Villa Card and you need to issue a key to a single room from the issued villa card, you must use
the villa card menu to make the single room key.

4.9 Single Use Card (This card opens a specific lock only One time)
Place an empty card on the encoder, enter Level A, click “Single Use Card”
Fill in the Holder Name, Building, Room#, and a Valid time then click issue.
This card will only work once on a specific lock until the valid time.
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Issue

Single Use Card

Holder Name: |

Bldg - |
Room No.:

Add Issue[F8]
Valid time: {2020/08/20 14:00 ~|  cancel

4.10 Stop Card (This card disables a lock when it is scanned on a lock)

Place an empty card on the encoder, enter Level A, click “Stop Card”

Fill in the Holder Name, Building, Room#, and a Valid time then click issue.

This card will only work on a specific lock until the valid time expires. Once scanned on the lock, it will not accept any

key. To restore the locks function, scan the Stop Card on the lock again. You can only bypass the lock by using metal
mechanical key.

|ssue

Stop Card

Holder Name: |
Bldg - |
Room No.: |
Add Issue[F8]
Valid time: {11/06/2020 12:00 ~|  cancel

5. Entrance Lock for Public Common Area (All Valid cards can open this lock ) You can use a

standard hotel lock and program it as a common area entrance lock.
Put an empty card on the encoder, enter Level B . Click “Room Define” then Change the door type to “Entrance “ for a
general door or “Floor Entrance” for a common area only for cards on a specific floor.
Click Issue “Write card Ok” Click Ok.
Place the Time card on the encoder, Go to Level B to click Time card and click issue to update your Time card to
Current time.

Use “Reset Card” — “Time Card” — “Entrance Card ” to program the lock . All Valid Cards will be able to open this entrance.

16



Room Define

Bldag. List Room List

Bldg. | Bldg. Name

1 Bldg. 1
Bldg. 2
Bldg. 4
Bldg. 5

Room Info. Door Type Setting Card
Apartment

Apartment { Normal Door

Apartment

% Villa Door
- Floor Entrance
Entrance

Click’ Issue’ in Setting Card
All Room numbers must be 4 digits

Add Bldg. I Delete Bldg. I Add Floor Add Room Delete Room Save/Exit

6. Check Out (Checking out guest cards)

Place the guest card to be checked out on the encoder, click “checkout” on the main menu to enter the “check out” window:

Checkout
Room No.- | Card balance: | 0
Days: | Cards: | 0.00
Charge: | Discount(%): | 100
Payment: | 0.00 Change: | 0.00
V¥ Check-out all
Checkout[F5] | Read card[F6] Cancel[Esc]

Click “Check out”, it will show “check out successfull”, click “OK” to finish. If the” Check-out all” choice box is clicked,
all the guest cards of the room will be checked out on software, but each card still needs to be checked out once on
encoder. If you remove the “Y” or it is greyed out, it will only check out the card on the encoder.

17



7. Other Management Operations

7.1 Issue Record (Displays cards that have been issued)
Enter Level A, click “Issue Record”, you will see the following window:

Issue Record

Card No. Type

Holder Name Bldg.

Room No.

Issue Date:|2020/08/12  ~v| To |2020/08/19 |

Holder Name: |I

I Check-out date: |2020/08/19 - r Including Check-out rooms

Room NO.II

Ckeck-in

Ckeck-out

Inquire |
Cancel |

You can edit the “Issue Date” by YYYY/MM/DD to set the time period or print the issue record.

7.2 Login Record (Displays which users logged into the software)
Enter Level A, click “Login Record”, you will see the following window:

Login Record
Operator Login Time Logout Time
admin | 8/21/2020 11:49:23AM
admin 812112020 11:48:33 AM
admin | 8/20/2020 12:29:59 PM
admin | 8/19/2020 10:53:20 PM 3/19/2020 10:55:14 P
admin 3/19/2020 2:11:47 P 8/19/2020 4:56:11 P
admin | 8/19/2020 12:54:11 PM
admin | 8/19/2020 10:16:02 AW 8/19/2020 12:54:05 P
admin 8/19/2020 9:40:13 Al 8/19/2020 10:13:40 AM
admin 5/20/2020 5:21:57 PW 5/20/2020 5:22:39 PI
admin 5/20/2020 5:21:13 PM 5/20/2020 5:21:26 PM
admin 5/20/2020 5:20:24 PM 5/20/2020 5:21:05 PM
admin 5/20/2020 5:18:51 PI 5/20/2020 5:19:05 PM
[2020/0872 ~] To [2020/0812 -]
ok | Print | cancel|

You can edit the “Login Date” choice box to set the time period and print the login record.

7.3 Room Record
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Enter Level B, click “Room Record”:

Check-in rooms: 0
Total rooms: 3

Check-in rate: 0%

7.4 Inquire
Click “Inquire” on the main menu, this will display the card issue record:

Issue Record

Card No. Type Holder Name Bldg. | Room No. Ckeck-in Ckeck-out

Issue Date:[2020/08/12 _~| To [2020/08/19 ~|

Holder Name: Room No.:| Inquire
I™ Check-outdate: [2020/08/19 -] I Including Check-out rooms 4|gancel

7.5. Data Backup
Please manually to create a backup folder first . Then it will backup data to this folder automatically.

[l Room browse [ Bldg. 1] 4 Databace Dackup 3
File Setting | Datal
r TT—
0103 Database Restore(R) - gackup Patn [F LoCHSYSAppS Backug
0102 ( CHck browse 1o thange backup location

LevelA
Level B

0101
Standard

Slandard S Software wil backup automatically when closed

Backup Ciose
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8 . Explanation of the software Buttons.

8.1 “Bldg.”/ “Floor”. You can click them to choose a specific building or floor when browsing the rooms on
the software . The rooms on the chosen building or floor will be shown on the main menu.

Bldg./Floor Bldg./Floor

Bldg.: X Bldg.: |1 j
Floor: 'A” :l Floor: X

oK cancel | oK cancel |

8.2 “Card?” You can use this button to identify what type of card is on the encoder or so verify that it is an
empty card. Place a card on the encoder, and select “Card?”, it will display the card data.

'0' [Guest Card]:00000001

= older Name:0101
Bldg.:01, Floor:01, Room No.:0101
Valid time:2020/08/20 14:00

Deposit:0

9. Use 2 or More Computers to issue key cards at same time

(The computers must be on the same local area network)

One Computer has to be set as the Database server: Navigate to the installation directory in on your computer
(C:\LockSYS).
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B cso /8/2018 12:36 PM  File folder
B iccad /28/2020 3:45 PM File folder
B inetpub 2/15/2020 8:34 PM  File folder

B Locksys 10/21/2020 1:05PM  File folder
B oo 2/13/2016 5:16 AM  File folder
B New folder /20/2016 12211 PM  File folder
B Perflogs /15/20205:02PM  File folder

Right click the “LockSYS” folder and right click, then go to properties. Select the Sharing tab, then the
Share button. Under the network access folder drop down menu, select the user or computer that you
need to share the folder with. Enable both Read/Write and select share.

LockSYS Properties X X

g 2 Network access
General Sharng  Securty Previous Versions Customize

Network File and Folder Sharing Choose people to share with
LockSYS Type a name and then click Add, or click the arrow to find someone.
Shared
Network Path: 4
\\BSD-2\LockSYS —
BSD2 -
[ | —— =
Everyone =
. Create a new user...
Advanced Sharing X EVEryOnE EFd/Wite v
Set custom pemissions, create multiple shares, and set other
advanced sharing options.
GAc_ivanced Sharing... N
I'm having trouble sharing
Password Protection
People without a user account and password for this computer share G2

can access folders shared with everyone.

To change this setting, use the Network and Sharing Center.

Close Cancsl Apply

You will need to add “LockSys” and “Firebird SQL Server” as exemptions in the firewall. If you use the
Windows Defender Firewall, please allow them to have access to your network.
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elendes Firews

® , Control Panel > System and Security » Windows Defendes F > Contro efendes Firewall

Gy

- ” . Help protect your PC with Windows D p
Control Panel Horme v fender Firewall

Viindows Defender Firewsll can help prevent hack v ge wettings
et or 2 network. i . ¥ : ©

0 ddilos-bi i Allowed apps and features
© Change notification settings

& Tum Windo

Provate  Puble

Networks at home o work where you know and

Firewsll on or off
© Restore defoutts Windows Defender Firewall state: S &
& Advanced settings Incoring coRmections: lewdFrperenc ao 2 o
mdows.C 15152 neutral_meutral_cwSnThlbeyewyTm:

oot my network . dows.Cortana 15,152 neutral_neutral_cwSnThlteyenyTms @ ™
Active private networks: Windows FeatureOnDemand.InsiderHub. ¢ 2 o
0.10585.0_neutsal_neutral_cwin’ 2 1=
Notification state: @ 2
2 =]
“ “
l @ Guest or public networks 2 @

2 - P

Detaijs
Allow lmkvii
oK Cancel

Add an app X
.
Browse
Select the app you want to add, or dick Browse to find one that is not
listed, and then dick OK ¢« > v o B> TisPC > Windows(C:) > LockSYS > Data
Apps:
= Drogtot Name Date modified y
B uat A File folder
OneDrive I fb_lock_print.exe : Application
W This PC [ fbguard.exe Application
_'. e I fbsvemgr.exe / Application
3D Objects _
L I fbtracemgr.exe ) 55 PM Application 220KB
s ¥ firebird.exe Application
B Documents H gbak.exe v Application
Downloads H gfic.exe 3/20/2017 7:55 PM Application
Music I gpre.exe M Application
B Pictures H gsecexe / M Application
% \ideos I gsplit.exe : y Application
Path: l Browse... IH gstat.exe Application

#m Windows (C:)

What are the risks of unblocking an app?

File name: | firebird.exe ~| | Applications (*.

You can choose which network types to add this app to. _
en ancel
Network types... Cancel

.
Browse

¢« > v o B> ThisPC > Windows(C) > LockSYS > Apps

Droptiox Name Date modified e

B Backup 020 9:46 AM File folder

IH gbak.exe 3/20/2017 7:55 PM Application
This PC 9/15/2020 5:09 PM Application

W 30 Objects

M Desktop

OneDrive

B Documents
Downloads
Music

B Pictures
Videos

#m Windows (C:)

File pame |LockSYS.exe <] [Applications (*.exe*.com;*.icd) -

o] (o |

Once the software is installed, launch the software and select: Setting > System Setting.

In the system setting menu, type in the name of the computer that has the database shared then click
save. You will be prompted that the update was successful and to restart the software. When you log in,
use the code and password used on the server PC. The systems will mirror each other when creating
cards or checking out guest keys.

The Database server computer must be on all times, or the data cannot be accessed over the network.
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[l. Room browse [ Bldg. 1]

File Setting Database(D) [l. Room browse[Bldg. 1]
AllRoom I Checkin ] Checkout File = Setting Database(D)
l l— Change Password I Checkoutl
0101 0102 0103 oy
S ANAT R
LevelA Standard Standard Standard e e 0102 0103
L Standard Standard

BT Cards:1

Level B
Bldg.

Level B
Bldg. I

System Setting

Database path: |LOCKCHOICE

Other setting
CeomBort: [0M1 -] Defaultcheckouttime: [1200 =
( USB Port

@ Update Successful. Click OK to restart the system
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Troubleshooting

10. Solution for Common Error

1.
Error Code Question Resolution
-150 Incorrect Port Change Port or the Encoder driver is
not installed.
-128 Read Card Error Check Encoder and connection port
and card
-129 Write Card Error Reconnect Encoder
-130 Click Wrong Button
-131 Wrong Code Change Card
-132 The software has not been used Just close software completely, then log
in an extended period of time. in again.
-134 No Card Change Card
-136 Communicate Error Reboot PC and Reconnect Encoder
-138 Read Card Error Check Encoder and connection port
and card
-149 Port in use Change Port
-164 Communicate Error Reboot PC and Reconnect Encoder
-100 Require Authorization Code Find it on CD or 4 digits on Special Card
, (Case Sensitive)
-200 Read Card Error Do not put metal or other cards close to
Encoder
-300 Card original code wrong Change Card
-350, -360 Data file damaged Redownload software
-400 Floor Card with wrong building
number
-500,-600 Issue User card by Reset or Change card
Special Card
-700 Put Special Card to activate Just put special card on encoder and
software first click “Card?”
-750 Data file damaged after entered Reboot PC, If still cannot work.

Authorization Code

Redownload Software

2. If the user ser card can open the door after its valid time:
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Create an updated “TIME CARD” from Level B, then swipe it on the lock to update the current
time.

3. Green LED on 1 long beep 3 short rapid beeps. The deadbolt is engaged.
Only the Master Card and mechanical metal keys can bypass this.

a. The Hotel Lock Sound/Light Indicator

SOUND/LIGHT INDICATOR MEANING

One long beep and green LED on Working properly

Three short beeps and red LED flashing Lock did not read the card correct

One long beep, green LED on, three short beeps, Lock read the card properly, but key

red LED flashing card is for a different room.

One long beep, red LED on, three short beeps, another Lock read the card properly, but the

three short beep, and red light flash card is expired or time of the lock is
wrong

Two long beeps, green L E D on, three short beeps, The lock read the card properly, but the

red light flashing. hotel name is wrong/Different.

Two long beeps, red light on The voltage of the battery is low,
change the batteries.

One beep change to Green then change to red One battery is in the wrong direction, or
one battery has low voltage.

If your system is old Window’s System , You have to install firebird security server after restart your computer .
1. Go to your PC to open C: Drive . Then to open LockSYS folder ---click to open Data folder --- Double
Click Install_service.bat ---Pop out 3 times permission message --- Click Yes .

“— v » This PC » Windows (C:) » LockSYS

AOM

# Quick access

O o
Deus ¢ larne
Oe " ’
Apps
o wwmerts . B Oesktop 4
e D B
ownloads .
L + Unenstall
oge Ormve
; Documents ’ lua5.1.di
B Xhead Posctes » - Pictures o’ ¥% uninstall.exe
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File Home Share View

» B0 < [B X = 3

W, Copy path

Pinto Quick Copy Paste Move Copy Delete Rename New
access E Paste shortcut to - to~ v folder
Cli_pboard Qrgar_\ize :
— v 4 | | 5> ThisPC > Windows (C:) > LockSYS > Data »
~
A [ Name
* Quick access L] eudLse
B Desktop " icudt52l.dat
& Download . icuin52.dll
ownloads .
= icuucs2.dll
Pocoments x | [DPLicense.txt
=] Pictures * [J[=] install_service.bat
&. Google Drive »* [ instclient.exe

—— .

User Acooun
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Move Data to a new computer and backup

10. Move the software database from an old computer to new computer

In Windows explorer navigate to “C:\LockSYS\Data\Data” . Within the “Data” Folder you will find
the file database : “DBLockSYS.FDB”

This file contains all your software data, Copy it to a USB flash drive, network directory, or CD-
ROM.

When you install the software on a new computer, you can copy “DBLockSYS.FDB” to the same
directory,

“C:\LockSYS\Data\Data”. Make sure the software is not running during this process. Once
copied over you can launch the software and log in with your code and password from the
previous computer. If there is not any issues, all your rooms, check-ins and data will be

recovered. This file can also be used to recover a computer that has crashed or no longer
works.

The Software also has a backup and restore function. Click on “Database>Database
Backup”

You can choose a Backup path or choose the default software path.

B Datab Dackuy X
[El 0. Room browse [ Bldg. 1] atabase Dackup

File Setting | Database(D)
Database

[o103 Databi<e REioFelR) Backup Patn: [& LocKSYSAppsBackup,
0101 0102 ( Chck browse 1o change backup location
LevelA i 3
—] Stangard Standard i Sk SoMware wil Backup automatically when closed
Level B
Backup | Ciose

To restore the database from a previous backup. Click on “Database>Database Restore”
Select the backup you would like to restore from and select “restore. You will have to restart
the software after restoring.

[Bl 0. Room browse [ Bldg. 1] 28 Dstaboue Restors
File Setting Database(D)

Database Backup(B)

ut
0103 Database Restore(R) ! ]_

0101 0102 | ¢
LevelA Standard

Standard | St
Level B

Backup Pain, [C LOSKSYS\Aps Batkup\ |

Restore cose |
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11. Uninstalling the Software

The following steps are necessary to complete uninstall the “LockSYS”

1. Launch the windows task manager from the “Taskbar” or press the “ Ctrl-Shift-ESC” together on your keyboard.
This will launch the task Manager.

2. Look for the “Firebird SQL Server”, select it and click “End Task”

Task Manager

" Lock the taskbar

¥ Taskbar settings

P> @) Firebird SQL Server (32 bit)

it) 0% 13MB 0 MB/s 0 Mbps

e LT T T vaw v e v ey - vanepe oy

0% 05MB 0 MB/s 0 Mbps

£ >

Fewer details @

3. Nextgotothe windows Control Panel-Add and Remove Programs : Select the “LockSYS” icon and the “Uninstall”
. If successful the desktop icon or shortcuts will disappear.

Control Panel Home s
Uninstall or change a program

Viewintalled updates To uninstall 3 progrem, select it from the ist and then click Uninstall, Change, ot Repair.
D Tum Windows features on o
o Organize v @
Neme 3 Publisher Installed On ~ Size Version
% Lodksys Locks¥S 14200 1013

4. You will have a “LockSys” folder in your “C:\\” drive. It contains your old database, you back this file up if you
plan to install to another computer. You can also delete this folder when not needed.

Windows (C:)
File Home Share View
5 525 { cut = Y 0} New item ~ L T4 Open ~ FH setect an
#+ fa 0o « 7 X = e ] .
— w-| Copy path T | Easy access v L Edit Select none
Pin to Quick Copy Paste Move Copy Delete Rename New Properties )
access |#] Paste shortcut to~ to~ - folder - &) History o Invert selection
Clipboard Organize New Open Select
<« v A ‘aa > ThisPC > Windows (C:) v ()
A [ Name Date modified Type Size
3 This PC
= LockSYS .
-
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Resetting the lock to facture default:

12. Use a small tool to press and hold the Reset Button on the back of the lock . Then swipe
any user card or time card in front of the lock. The Green light will keep blinking.

When you hear a beep , the green LED will stops blinking and the reset is complete.
(After the Lock is Reset, you must reprogram it before using it)
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